MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number Hospital Name Address 1

250084 NATCHEZ REGIONAL MEDICAL 52 SEARGENT PRENTISS
CENTER DRIVE

250122 NATCHEZ COMMUNITY 129 JEFFERSON DAVIS
HOSPITAL/SWING BED BLVD BOX 1203

250009 MAGNOLIA REGIONAL HEALTH 611 ALCORN DRIVE
CENTER

250059 MONTFORT JONES MEMORIAL 220 HWY 12 WEST
HOSPITAL

250093 BOLIVAR MEDICAL CENTER HWY 8 E

250017 TRACE REGIONAL HOSP AND 1004 EAST MADISON
SWING BED STREET

251320 PATIENTS CHOICE MEDICAL CTR OF 123 MCCOMB AVENUE
CLAIBORNE CO, LLC

251316 H C WATKINS MEMORIAL HOSPITAL 605 SOUTH ARCHUSA
INC AVENUE

250067 CLAY COUNTY MEDICAL CENTER 835 MEDICAL CENTER DR

250042 NW MISSISSIPPI REGIONAL MED 1970 HOSPITAL DRIVE
CENTER

251325 COVINGTON COUNTY HOSPITAL 701 SOUTH HOLLY AVENUE
CAH

250141 BAPTIST MEMORIAL HOSPITAL 7601 SOUTHCREST DR

DESOTO
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

MS

NATCHEZ

NATCHEZ MS
CORINTH MS
KOSCIUSKO MS
CLEVELAND MS
HOUSTON MS
PORT GIBSON MS
QUITMAN MS
WEST POINT MS
CLARKSDALE MS
COLLINS MS
SOUTHAVEN MS
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number

39120 ADAMS 6014432100
39120 ADAMS 6014456205
38834 ALCORN 6622937660
39090 ATTALA 6622894311
38732 BOLIVAR 6628462551
38851 CHICKASAW 6624561000
39150 CLAIBORNE 6014375141
39355 CLARKE 6017766925
39773 CLAY 6624952300
38614 COAHOMA 6626273211
39428 COVINGTON 6017656711
38671 DESOTO 6623494000
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or "Never"

communicated well.

6%

6%

4%

6%

9%
3%

N/A

N/A

4%
9%

N/A

5%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

18%

12%

17%

14%

16%

16%
N/A
N/A

— 11%

] o
N/A

21%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

76%

82%

79%

80%

75%
81%

N/A

N/A

85%
75%

N/A

74%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

5%

4%

5%

2%

5%
1%

N/A

N/A

2%
5%

N/A

= -
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

11%

11%

13%

10%

10%
8%

N/A

N/A

6%
11%

N/A

20%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

84%

85%

82%

88%

85%
91%

N/A

N/A

92%
84%

N/A

74%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.
18%

14%
12%
6%

15%
12%

N/A

N/A

5%
18%

N/A

15%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.
26%

24%

25%

17%

21%
23%

N/A

N/A

15%
21%

N/A

27%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.
56%

62%

63%

7%

64%
65%

N/A

N/A

80%
61%

N/A

58%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

11%
9%
5%
8%
12%
6%
N/A
N/A
[ 5%
] =

N/A

8%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

23%

19%

23%

23%

19%
23%

N/A

N/A

16%
20%

N/A

23%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

66%

72%

2%

69%

69%

71%
N/A
N/A

eSSy 79%

-] o
N/A

69%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

21%

18%

20%

23%

20%
18%

N/A

N/A

15%
27%

N/A

22%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.
18%

13%
17%
15%

17%
15%

N/A

N/A

14%
16%

N/A

22%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

N/A

N/A

N/A

61%

69%

63%

62%

63%
67%

71%
57%

56%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.
11%

8%

10%

10%

16%
9%

N/A

N/A

4%
17%

N/A

9%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

22%

18%

19%

17%

21%

16%
N/A
N/A

— 11%

] =
N/A

23%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

67%

74%

71%

73%

63%

75%
N/A
N/A

I ———m—m————————— 5%

] o
N/A

68%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

9%

10%

%

10%

9%
10%

N/A

N/A

5%
14%

N/A

8%

Page 22 of 245 05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.
22%

22%
22%
23%

26%
29%

N/A

N/A

18%
22%

N/A

27%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.
69%

68%
71%
67%

65%
61%

N/A

N/A

7%
64%

N/A

65%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

84%

83%

84%

73%

7%
79%

N/A

N/A

79%
71%

N/A

7%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

16%

17%

16%
27%
23%
21%
N/A
N/A
] 21%
] =
N/A
23%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).

11%

10%

9%

12%
12%
12%
N/A
N/A
— 7%
] o
N/A
10%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).
33%

24%

20%
28%
26%
34%
N/A
N/A
— 15%
] o
N/A
17%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).
56%

66%
71%
60%
62%
54%
N/A
N/A
[ 78%
] o
N/A
73%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

6%

5%

5%

10%

9%
6%

N/A

N/A

4%
7%

N/A

5%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

28%

22%

22%

32%

35%
44%

N/A

N/A

19%
40%

N/A

22%

Page 31 of 245 05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

66%

73%
73%
58%
56%
50%
N/A
N/A
] 7%
- ] >
N/A
73%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more
Between 100 and 299

N/A

N/A

300 or more
300 or more

N/A

300 or more
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent Survey Footnote

17%

22%

27%

27%

22%
22%

N/A Survey results are not available for this
reporting period
N/A Survey results are not available for this

reporting period
27%

18%

N/A Survey results are not available for this
reporting period
24%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Hospital Footnote
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

250078 FORREST GENERAL HOSPITAL 6051 US HIGHWAY 49

250094 WESLEY MEDICAL CENTER 5001 W HARDY ST

250036 GEORGE COUNTY HOSPITAL 859 WINTER STREET

250015 GRENADA LAKE MEDICAL CENTER 960 AVENT DRIVE

250162 HANCOCK MEDICAL CENTER 149 DRINKWATER BLVD

250007 BILOXI REGIONAL MEDICAL CENTER PO BOX 128/150 REYNOIR

STREET

250019 MEMORIAL HOSPITAL AT GULFPORT 4500 13TH ST-P O BOX 1810

250123 GARDEN PARK MEDICAL CENTER 15200 COMMUNITY ROAD

250001 UNIVERSITY OF MISSISSIPPI MED 2500 N STATE ST
CENTER

250048 ST DOMINIC-JACKSON MEMORIAL 969 LAKELAND DR
HOSPITAL

250072 CENTRAL MISSISSIPPI MEDICAL 1850 CHADWICK DR
CENTER

250102 MISSISSIPPI BAPTIST MEDICAL 1225 N STATE ST
CENTER

250136 WOMAN'S HOSPITAL AT RIVER OAKS 1026 NORTH FLOWOOD

DRIVE

251319 HOLMES COUNTY HOSPITAL AND 239 BOWLING GREEN ROAD
CLINICS

250040 SINGING RIVER HOSPITAL 2809 DENNY AV

250060 JEFFERSON COUNTY HOSPITAL 809 S MAIN BOX 577
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

HATTIESBURG
HATTIESBURG
LUCEDALE
GRENADA

BAY SAINT LOUIS

BILOXI

GULFPORT
GULFPORT
JACKSON

JACKSON

JACKSON

JACKSON

JACKSON

LEXINGTON

PASCAGOULA
FAYETTE

MS
MS
MS
MS
MS
MS

MS
MS
MS

MS

MS

MS

MS

MS

MS
MS
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

39404
39402
39452
38901
39521
39533

39502
39501
39216

39216

39204

39202

39232

39095

39581
39069

FORREST
FORREST
GEORGE
GRENADA
HANCOCK
HARRISON

HARRISON
HARRISON
HINDS

HINDS

HINDS

HINDS

HINDS

HOLMES

JACKSON
JEFFERSON

6012887000
6012688000
6019473161
6622277000
2284678600
2284361104

2288674000
6018644210
6019844100

6012002000

6013761000

6019681000

6019361000

6628341321

2288095000
6017863401
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

8%
6%
4%
5%
6%
8%

5%
7%
7%

4%

7%

6%

2%

4%
9%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

14%
17%
16%
15%
19%
20%

18%
14%
13%

15%

18%

18%

14%

16%
11%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

78%
7%
80%
80%
75%
72%

7%
79%
80%

81%

75%

76%

84%

80%
80%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

5%
3%
2%
5%
7%
5%

6%
3%
5%

3%

5%

5%

2%

4%
5%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

14%
13%
11%
11%
19%
14%

14%
13%
11%

12%

13%

10%

9%

14%
8%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

81%
84%
87%
84%
74%
81%

80%
84%
84%

85%

82%

85%

89%

82%
87%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

16%
12%

8%
11%
10%
13%

8%
9%
13%

11%

13%

15%

8%

8%
13%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

23%
25%
19%
20%
29%
22%

25%
21%
20%

23%

29%

24%

22%

22%
22%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

61%
63%
73%
69%
61%
65%

67%
70%
67%

66%

58%

61%

70%

70%
65%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

9%
8%
6%
8%
5%
9%

8%
7%
8%

4%
10%
9%

3%

<
>

6%
10%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

19%
21%
18%
17%
30%
19%

23%
19%
18%

21%

18%

22%

16%

20%
13%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

2%
71%
76%
75%
65%
72%

69%
74%
74%

75%

2%

69%

81%

74%
7%

Page 50 of 245

05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

23%
21%
17%
22%
20%
25%

20%
23%
20%

19%

23%

23%

21%

19%
15%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

16%
14%
14%
13%
21%
19%

17%
14%
16%

18%

18%

14%

16%

18%
13%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

61%
65%
69%
65%
59%
56%

63%
63%
64%

63%

59%

63%

63%

63%
2%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%

13%
5%
8%

14%

13%

13%
14%
10%

14%
19%
11%

10%

N/A

8%
13%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

23%
22%
13%
16%
24%
24%

27%
19%
18%

23%

25%

23%

14%

21%
14%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

64%
65%
82%
76%
62%
63%

60%
67%
72%

63%

56%

66%

76%

71%
73%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
8%
5%
7%
8%
7%
10%

12%
5%
7%

4%
6%
5%

7%

<
>

6%
3%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

22%
25%
26%
22%
27%
29%

31%
23%
19%

18%

22%

26%

21%

25%
16%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

70%
70%
67%
70%
66%
61%

57%
2%
74%

78%

2%

69%

72%

69%
81%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

81%
82%
76%
79%
80%
81%

82%
83%
82%

79%

75%

73%

85%

82%
2%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

19%
18%
24%
21%
20%
19%

18%
17%
18%

21%

25%

27%

15%

18%
28%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

11%
6%
7%
8%

10%

11%

8%
7%
6%

5%

11%

8%

4%

6%
6%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

18%
20%
25%
24%
32%
29%

23%
21%
18%

17%

26%

22%

14%

22%
24%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

71%
74%
68%
68%
58%
60%

69%
2%
76%

78%

63%

70%

82%

2%
70%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

4%
4%
3%
5%
7%
9%

3%
6%
3%

2%

6%

5%

3%

3%
8%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

20%
19%
35%
33%
30%
29%

19%
21%
14%

15%

31%

18%

14%

23%
26%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

76%
7%
62%
62%
63%
62%

78%
73%
83%

83%

63%

7%

83%

74%
66%
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
Between 100 and 299
300 or more
Between 100 and 299
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more
300 or more
300 or more
N/A

300 or more
Fewer than 100
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

26%
32%
21%
32%
16%
25%

24%
35%
26%

31%
21%
33%

38%

N/A Survey results are not available for this
reporting period
25%

30% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

251326 JEFFERSON DAVIS COMMUNITY 1102 ROSE STREET
HOSPITAL CAH
250058 SOUTH CENTRAL REG MED CTR 1220 JEFFERSON ST BOX
607
250034 BAPTIST MEMORIAL HOSPITAL 2301 SOUTH LAMAR
NORTH MS
250069 RUSH FOUNDATION HOSPITAL 1314 19TH AVE
250081 RILEY HOSPITAL 1102 CONSTITUTION
AVENUE
250104 ANDERSON REGIONAL MEDICAL 2124 14 ST
CENTER
251305 LAWRENCE COUNTY HOSPITAL CAH 1065 EAST BROAD ST
250004 NORTH MISSISSIPPI MEDICAL 830 S GLOSTER
CENTER
250099 GREENWOOD LEFLORE HOSPITAL 1401 RIVER RD DRAWER
1410
250057 KING'S DAUGHTERS MEDICAL P O BOX 948/427 HIGHWAY
CENTER-BROOKHAVEN 51 NORTH
250100 BAPTIST MEM HOSP/GOLDEN 2520 5TH ST N
TRIANGLE INC
250038 MADISON REGIONAL MEDICAL 1421 EAST PEACE ST
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

PRENTISS

LAUREL

OXFORD

MERIDIAN
MERIDIAN

MERIDIAN

MONTICELLO

TUPELO

GREENWOOD

BROOKHAVEN

COLUMBUS

CANTON

MS

MS

MS

MS
MS

MS

MS

MS

MS

MS

MS

MS
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

39474

39440

38655

39301
39301

39301

39654

38801

38930

39601

39701

39046

JEFFERSON DAVIS

JONES

LAFAYETTE

LAUDERDALE
LAUDERDALE

LAUDERDALE

LAWRENCE

LEE

LEFLORE

LINCOLN

LOWNDES

MADISON

6017924276

6016494000

6622328100

6014830011
6016932511

6015536000

6015874051

6623777176

6624597000

6018336011

6622441500

6018555323
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/

>

7%

4%

6%
4%

4%

3%

11%

4%

4%

8%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

14%

20%

16%
15%

15%

13%

14%

14%

18%

15%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

79%

76%

78%
81%

81%

84%

75%

82%

78%

7%

Page 76 of 245

05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

<
>

N/A

2%

3%

4%
4%

3%

3%

5%

4%

3%

2%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

11%

15%

13%
13%

11%

11%

12%

11%

12%

10%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

87%

82%

83%
83%

86%

86%

83%

85%

85%

88%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

11%

17%

11%
10%

8%

8%

15%

7%

9%

24%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

19%

28%

21%
22%

20%

21%

20%

22%

29%

17%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

70%

55%

68%
68%

2%

71%

65%

71%

62%

59%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

8%

7%

8%
7%

6%

5%

15%

4%

7%

9%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

19%

24%

25%
22%

21%

19%

17%

16%

22%

16%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

73%

69%

67%
71%

73%

76%

68%

80%

71%

75%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

26%

23%

22%
23%

19%

18%

29%

19%

18%

19%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

14%

21%

16%
15%

18%

17%

13%

18%

20%

15%

Page 87 of 245

05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

60%

56%

62%
62%

63%

65%

58%

63%

62%

66%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

11%

10%

12%
11%

11%

7%

16%

14%

5%

10%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

14%

21%

22%
20%

24%

16%

17%

19%

18%

14%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

75%

69%

66%
69%

65%

7%

67%

67%

7%

76%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

5%

6%

7%
5%

4%

6%

13%

9%

6%

6%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

22%

24%

24%
27%

26%

23%

21%

20%

25%

16%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

73%

70%

69%
68%

70%

71%

66%

71%

69%

78%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

7%

76%

7%
82%

81%

83%

79%

83%

79%

78%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

23%

24%

23%
18%

19%

17%

21%

17%

21%

22%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

10%

9%

9%
7%

6%

6%

11%

3%

8%

12%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

23%

25%

23%
21%

20%

17%

24%

24%

21%

23%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

67%

66%

68%
2%

74%

7%

65%

73%

71%

65%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

I.III :=" H1NJ
>

6%

4%

4%
5%

2%

3%

7%

3%

4%

9%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

27%

22%

26%
20%

18%

16%

33%

24%

25%

37%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

67%

74%

70%
75%

80%

81%

60%

73%

71%

54%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
300 or more
300 or more

300 or more
300 or more

300 or more
N/A

300 or more
300 or more
300 or more
300 or more

Between 100 and 299
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

33%

28%

26%
25%

28%

32%

27%

30%

23%

17%

caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are not available for this
reporting period

Survey results are not available for this
reporting period
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

250085

250012

250025
250051

251312

250043

250050
250128

250023

CENTER
MARION GENERAL HOSPITAL

ALLIANCE HEALTHCARE SYSTEM

GILMORE MEMORIAL HOSPITAL
KILMICHAEL HOSPITAL

TYLER HOLMES MEMORIAL
HOSPITAL CAH

NESHOBA COUNTY GENERAL
HOSPITAL

OCH REGIONAL MEDICAL CENTER
TRI LAKES MEDICAL CENTER

PEARL RIVER COUNTY HOSPITAL

1560 SUMRALL RD P O BOX
630

1430 EAST SALEM

1105 EARL FRYE BLVD
301 LAMAR AVENUE

409 TYLER HOLMES DRIVE

1001 HOLLAND AVENUE

400 HOSPITAL ROAD

303 MEDICAL CENTER
DRIVE

305 WEST MOODY STREET
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

COLUMBIA

HOLLY SPRINGS

AMORY
KILMICHAEL

WINONA

PHILADELPHIA

STARKVILLE
BATESVILLE

POPLARVILLE

MS

MS

MS
MS

MS

MS

MS
MS

MS
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

39429

38635

38821
39747

38967

39350

39759
38606

39470

MARION

MARSHALL

MONROE
MONTGOMERY

MONTGOMERY

NESHOBA

OKTIBBEHA
PANOLA

PEARL RIVER

6017366303

6622521212

6622567111
6622624311

6622834114

6016631200

6623234320
6625635611

6017954543
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

4%

6%

6%

0%

N/A

2%

4%
4%

1%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

—
] o

19%
— 16%

13%

N/A

] o
— 16%
] o

16%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

e
-] o

75%
[ 78%

87%

N/A

-] o
[ 80%
-] o

83%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

I 2%

7%
B 2%
1%

N/A
2%
3%
7%

2%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

8%

9%

10%
1%

7%

11%
12%

4%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

]
I
84%
e 88%
98%

N/A

91%

86%
81%

94%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

11%

14%

15%
1%

N/A

6%

10%
12%

3%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

19%

19%

24%
9%

19%

23%
20%

18%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

[
] .

67%
[ 61%

90%

N/A

] .
[ 67%
] o

79%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%

11%

9%
4%

N/A

7%

7%
5%

0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

23%

22%

23%
16%

15%

21%
21%

21%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

71%

67%

68%
80%

78%

2%
74%

79%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

18%

19%

21%

12%

N/A

17%

18%
23%

6%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

11%

15%

16%
6%

N/A

14%

14%
17%

14%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

71%

66%

63%
82%

69%

68%
60%

80%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

8%

11%

11%
3%

5%

7%
6%

5%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

16%

16%

17%
19%

19%

22%
17%

8%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

]
-] o

73%
] 72%

78%

N/A

- ] o
] 71%
-] "

87%

Page 126 of 245 05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

—
] 5%

8%
1 9%

4%

N/A

] ”
1 9%
] 4%

12%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

19%

19%

27%
16%

22%

28%
19%

14%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

[
] o

73%
[ 64%

80%

N/A

] -
[ 63%
] "

74%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

80%

80%

74%
78%

7%

80%
69%

82%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

20%

20%

26%
22%

23%

20%
31%

18%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

3%

16%

11%
2%

10%

9%
12%

6%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

23%

24%

23%
21%

25%

30%
26%

28%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

]
- ] s

60%
] 66%

77%

N/A

- ] o
(R 61%
- ] o

66%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

[
I 2%
10%
[ ] 5%
1%

N/A

L] o
[ ] 5%
[ ] o

0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

27%

32%

27%
17%

30%

30%
37%

22%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

71%

58%

68%
82%

66%

65%
58%

78%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Between 100 and 299

Fewer than 100

300 or more
Fewer than 100

N/A
300 or more

300 or more
Between 100 and 299

Fewer than 100
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MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

36%

19% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

30%

31% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

N/A Survey results are not available for this
reporting period

23%

28%
21%

35% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 140 of 245 05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

250117
250049

250097

251308
250044

250096

250134

251300

251323

250079

250124
251317

HIGHLAND COMMUNITY HOSPITAL

S PIKE HOSP ASSC DBA BEACHAM
MEMORIAL

SOUTHWEST MS REGIONAL
MEDICAL CENTER

PONTOTOC HEALTH SERVICE CAH

BAPTIST MEMORIAL HOSPITAL
BOONEVILLE

CROSSGATES RIVER OAKS
HOSPITAL

WHITFIELD MEDICAL SURGICAL
HOSPITAL

LACKEY MEMORIAL HOSPITAL

SCOTT REGIONAL HOSPITAL CAH

SHARKEY ISSAQUENA COMMUNITY
HOSPITAL

MAGEE GENERAL HOSPITAL
SIMPSON GENERAL HOSPITAL CAH

801 GOODYEAR BLVD
205 N CHERRY ST

215 MARION AV BOX 1307

176 SOUTH MAIN STREET
100 HOSPITAL DRIVE

350 CROSSGATES BLVD

3550 HWY 468 W, BLDG 60

330 N BROAD STREET

317 HIGHWAY 13 SOUTH

47 SOUTH 4 ST

300 3RD AVE SE

1842 SIMPSON HIGHWAY
149
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

PICAYUNE
MAGNOLIA

MCCOMB

PONTOTOC
BOONEVILLE

BRANDON

WHITFIELD

FOREST

MORTON

ROLLING FORK

MAGEE
MENDENHALL

MS
MS

MS

MS
MS

MS

MS

MS

MS

MS

MS
MS
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

39466
39652

39649

38863
38829

39042

39193

39074

39117

39159

39111
39114

PEARL RIVER

PIKE

PIKE

PONTOTOC
PRENTISS

RANKIN

RANKIN

SCOTT

SCOTT

SHARKEY

SIMPSON
SIMPSON

6017984711
6017832351

6012495500

6624895510
6627205000

6018252811

6013518400

6014694154

6017326301

6628734395

6018495070
6018472221
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4%
5%

7%

3%
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20%

N/A

N/A

N/A
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N/A
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N/A

N/A

N/A

N/A

15%
9%

14%

10%
17%

18%

45%

12%
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N/A

N/A

N/A

N/A

81%
86%

79%

87%
80%

73%

35%

83%
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B 2%
N/A
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N/A

N/A

N/A
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9%
5%

11%

5%
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N/A
N/A

N/A
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N/A

N/A

N/A

N/A

7%
12%

12%

3%
8%

17%

28%

8%
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N/A

N/A

N/A

N/A

22%
19%

20%

15%
28%

21%

42%

21%
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N/A

N/A

N/A

71%
69%

68%

82%
64%

62%
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71%
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8%
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Page 153 of 245

05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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15%

19%
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N/A
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74%
7%

73%
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67%
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N/A
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19%
17%

23%
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21%
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17%
13%

17%
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64%
70%

60%

62%
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76%
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72%
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300 or more
300 or more

300 or more

Between 100 and 299
Between 100 and 299

300 or more

Fewer than 100

N/A
N/A
N/A

300 or more
N/A

Page 173 of 245 05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

21%
67%

27%

25%
28%

25%

55%

25%

performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period

Survey results are not available for this
reporting period
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251303

250095

251318

250126

250010

250002

250006

251322

251324

STONE COUNTY HOSPITAL

SOUTH SUNFLOWER COUNTY
HOSPITAL

NORTH SUNFLOWER MEDICAL
CENTER CAH

NORTH OAK REGIONAL MEDICAL
CENTER

TIPPAH COUNTY HOSPITAL

TISHOMINGO HEALTH SERVICES
INC

BAPTIST MEMORIAL HOSPITAL
UNION COUNTY

LAIRD HOSPITAL INC

WALTHALL COUNTY GENERAL
HOSPITAL CAH

149

1434 EAST CENTTRAL
AVENUE
121 E BAKER ST

840 NORTH OAK
AVENUE/PO BOX 369

401 GETWELL DR

1005 HWY 15 N

1777 CURTIS DRIVE

200 HWY 30 WEST

25117 HIGHWAY 15

100 HOSPITAL DRIVE
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WIGGINS

INDIANOLA

RULEVILLE

SENATOBIA

RIPLEY

IUKA

NEW ALBANY

UNION

TYLERTOWN

MS

MS

MS

MS

MS

MS

MS

MS

MS
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39577

38751

38771

38668

38663

38852

38652

39365

39667

STONE

SUNFLOWER

SUNFLOWER

TATE

TIPPAH

TISHOMINGO

UNION

UNION

WALTHALL

6019286600

6628875235

6627562711

6625623100

6628379221

6624236051

6625387631

6017748214

6018762122
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1%
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27%
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N/A
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N/A
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1%
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22%
14%
8%
10%
10%
N/A
N/A
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92%
78%
79%
90%
89%
87%

N/A

N/A
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14%
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21%
28%
19%
19%
22%
23%

N/A

N/A
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N/A
67%
70%
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71%
74%
69%

N/A

N/A
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N/A

N/A

N/A

8%
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14%

10%

2%

5%
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N/A
16%
28%
16%
30%
17%
20%

N/A

N/A
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N/A
76%
2%
70%
60%
81%
75%

N/A

N/A
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N/A
21%
11%
27%
31%
11%
15%

N/A

N/A
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N/A

N/A

N/A

13%

53%

13%

25%

14%

14%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

66%

36%

60%

44%

75%

71%
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N/A

N/A

N/A

8%

3%

12%

12%

2%
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N/A
23%

8%

15%

14%

14%

17%

N/A

N/A
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69%
89%
73%
74%
84%
75%

N/A

N/A
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N/A

N/A

N/A

7%

2%

7%

%

3%

4%
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N/A
18%

13%

19%

26%

12%

21%

N/A

N/A
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85%
74%
67%
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65%
82%
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79%
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N/A
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35%
18%
28%
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21%
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N/A

N/A

N/A

14%

2%

10%

13%

5%

7%
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29%
12%
27%
25%
17%
19%

N/A
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N/A
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86%

63%

62%

78%

74%

N/A

N/A
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N/A

N/A

N/A
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10%

4%

3%
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Page 205 of 245

05/31/2011



MS Survey of Patients' Hospital Experiences (HCAHPS)

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
37%
14%
31%
32%
21%
25%

N/A

N/A
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N/A
55%

86%

59%

64%

76%

72%

N/A

N/A
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N/A
Between 100 and 299

Fewer than 100

Between 100 and 299

Fewer than 100

Between 100 and 299
300 or more
N/A

N/A
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

reporting period

N/A Survey results are not available for this
reporting period
19%

12% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

29%

19% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital

performance
27%
23%
N/A Survey results are not available for this
reporting period
N/A Survey results are not available for this

reporting period
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250031 RIVER REGION HEALTH SYSTEM 2100 HWY 61 N

250082 DELTA REGIONAL MEDICAL CENTER 1400 E UNION ST

250077 WAYNE GENERAL HOSPITAL 950 MATTHEW DR

250020 WEBSTER GENERAL 70 MEDICAL PLAZA
HOSPITAL/SWING BED

251309 FIELD MEMORIAL COMMUNITY 270 WEST MAIN STREET P O
HOSPITAL BOX 639

250027 WINSTON MEDICAL CENTER & 562 EAST MAIN STREET
SWINGBED

250061 YALOBUSHA GENERAL HOSPITAL 630 SOUTH MAIN STREET
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VICKSBURG MS
GREENVILLE MS
WAYNESBORO MS
EUPORA MS
CENTREVILLE MS
LOUISVILLE MS

WATER VALLEY MS
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

39183 WARREN 6018835000
38704 WASHINGTON 6623783783
39367 WAYNE 6017355151
39744 WEBSTER 6622586221
39631 WILKINSON 6016455221
39339 WINSTON 6627736211
38965 YALOBUSHA 6624731411
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

9%
8%
4%
2%

1%

5%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS

N/A

16%
20%
12%
10%

12%

13%
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75%
72%
84%
88%

N/A

87%

82%
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3%
4%
1%
2%

2%

4%
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N/A

13%
13%
7%
7%

8%

6%
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N/A

84%
83%
92%
91%

90%

90%
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N/A

16%
17%
7%
6%

4%

8%
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N/A

22%
22%
18%
24%

15%

22%
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N/A

62%
61%
75%
70%

81%

70%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

8%
8%
7%
3%

5%

9%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
|

|

I

N/A

20%
23%
16%
19%

18%

17%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

2%
69%
7%
78%

7%

74%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS

N/A

24%
24%
22%
15%

28%

20%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
|

I

I

N/A

17%
15%
11%
14%

19%

13%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

59%
61%
67%
71%

53%

67%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

— 14%

— 6%

— 7%

] >
N/A

4%

— 9%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS

N/A

20%
22%
17%

9%

8%

15%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%
72%
76%
88%

N/A

88%

76%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

[ 7%

[ ] 11%

[ ] 5%

L] 4%
N/A

4%
I

11%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
I

|

I

N/A

23%
22%
15%
21%

21%

23%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

70%
67%
80%
75%

75%

66%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

79%
74%
84%
80%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
I

I

I

N/A

21%
26%
16%
20%

26%

30%
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N/A

11%
15%
3%
6%

10%

7%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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23%
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19%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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7%
6%
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6%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

32%
32%
32%
20%

35%

27%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

61%
62%
64%
7%

58%

67%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more
Between 100 and 299
Between 100 and 299

N/A

Fewer than 100

Between 100 and 299
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
|
I
|

N/A

21%
14%
30%
22%

24%

35%

Survey results are not available for this
reporting period

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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